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RE: Staff’s Second Set of Data Requests to Matrix Telecom, Inc. (“Matrix”)/Americatel 
Corporation (“Americatel”) 
Docket Nos. T-03228A-14-0407/T-03517A-14-0407 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (13) copies of the Company’s response to Staffs 
Second Set of Data Requests under the above referenced dockets. A copy of this filing has been emailed 
to Staff in searchable PDF format. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-add ,\ stamped envelope provided for that purpose. 

egarding this filing should be directed to my attention at 407-740-3001 or 
Thank you for your assistance in this matter. 

Thomas M. Forte 
Consultant to Matrix Telecom, Inc. 

cc: Alex Valencia - Matrix 
file: 
tms: AZxl40lb 
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In addition to a paper response, all information responses should also be provided in 
searchable PDF, DOC or EXCEL files via email or electronic media. 

..................................................................................................................... 

For each answer, please identify by name, title, and address each person providing 
information that forms the basis for the response provided. 

Please make sure each numbered item and each part of the item is answered completely 

STF 2.1 In regards to the response provided for STF 1.1 1 and STF 1.12, Staffs verification 
research indicates that the Arizona Corporation Commission Business Office is in 
possession of an original $5,000 bond (#1203789) issued by the Cincinnati Insurance 
Company and listing Americatel Corporation as the Principle. T h s  bond was 
delivered to the Business Office on November 20,2013 and docketed in T-03517A- 
98-0089 on November 21,2013. 

The Business Office is also in possession of an original and subsequently cancelled 
bond (#1<07321041) in the amount of $2,500 issued by the Westchester Fire 
Insurance Company listing Americatel Corporation as the Principle. 

Please confirm that the Americatel Corporation listed as Principle on these 
documents and the Americatel Corporation listed as an applicant in this Docket are 
one and the same company. 

Response: Yes. Both Bonds belong to the Americatel that is part of h s  filing. 

STF 2.2 If the company is able to confirm the information in STF 2.1, is the company 
requesting the return of this original documentation? If so, please provide the 
contact information to whom these documents would be delivered. 

Response: Please return the original documentation to: 
Alex Valencia 
Senior Director 
Government Affairs and Compliance 
433 East Las Colinas Blvd., Suite 500 
Irving, TX 75039 
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STF 2.3 Please confirm that Americatel has not collected any advances, deposits and/or 
prepayments from customers in Arizona. 

Response: Americatel has not collected any advances, deposits and/or prepayments 
from customers in Arizona. 

STF 2.4 Please clarify the Response given to STF 1.16 as it appears the Companies are 
requesting a “notice”. 

Response: The Company apologzes for the misstatement in the initial response 
to STF 1.16. The Company was requesting a waiver of the rule since 
they have already provided direct notice to their customers. 


